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Our Quality Policy

To establish the Appropriate and Accurate Quality Management System with the participation of all members
ofthe Tur Transit family and to carry out with the participation of all members, to reach the highest efficiency
andquality criteria on a world scale, and to constantly examine and continuously improve the System, Efficiency
andQuality in the light of contemporary developments, therefore; Achieving ever-increasing Customer
Satisfaction.

Our Environmental Policy

By adopting the Environmental Management principle, it minimizes the risks to protect the Environment and
Natural resources. To follow and use technology that will reduce it to a minimum, To ensure recycling, re-
evaluation, prevention of pollution and appropriate disposal of wastes harmful to nature;

Our OHS Policy

In the field of Occupational Health and Safety, to prevent occupational accidents by minimizing the risks that will
endanger the health and safety of our employees, to ensure the consultation and participation of employees /
employee representatives, and to carry out continuous improvement activities.

Our Human Resources Policy

Tur Transit Inc. considers all its stakeholders (Customer, Supplier, Employee) as a family. Employees are the
core of this family. In this context, to prioritize the motivation of our employees and their commitment to Tur
Transit, to provide continuous training and self-development opportunities to our employees,

To maximize the productivity of our employees by making career planning, to create equality of opportunity
among our employees, to follow a transparent and open management policy for our employees, to protect the
material and moral rights of our employees, to protect the rights of our employees within the framework of the
law and to ensure that the communication between them is healthy ( To prevent verbal and actual
harassment), to ensure that the confidential information of our employees, our company and our customers
are not shared with second parties or organizations, to increase the impact of our employees on the system
and service with thesuggestion system and to encourage them, to increase their knowledge and skills, and to
constantly review our Human Resources Policy, Updating and improving are our basic principles.

Our Information Security Policy

Tur Transit A.S. considers corporate information - including all kinds of know-how and information documents
in the provision of the service - as an extremely valuable asset. This information; may be available in electronic
form, on paper or in other media. Our organization is committed to implementing our information security
management system in a way that fulfills the requirements of the ISO 27001 standard, eliminating risks and
taking all necessary measures, increasing awareness of information security and ensuring its continuous
improvement. In order to achieve this goal, it also aims to increase the competencies of the employees and to
renew the technology used in information systems in order to increase the work efficiency of the employees.

We are committed to complying with the legal and other requirements and constantly improving them in all
activities defined within the scope of management systems for the provision of warehouse storage, unloading
andloading services, customs, foreign trade, service, logistics, management and administrative organization
activities.

Tur TransitInc. the happiness of his family; to be individuals who have the assurance of meeting the basic needs
of all individuals today and in the future, who can be proud of what they do and produce, with information
security, environmental awareness and Occupational Health and Safety awareness, and are connected to each
other and the environment with love, respect and trust; In short, it depends on their happiness.

The only way to achieve this is to successfully implement our Integrated ISO Management Systems.
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Kalite Politikamiz

Uygun ve Dogru Kalite Yonetim Sistemini Tur Transit ailesinin tiim iiyelerinin katihmiyla kurmak
ve tiim iyelerin katilimiyla yiriitmek, Diinya 6lceginde en yiiksek verimlilik ve Kalite kriterlerine
ulasmak ve cagdas gelismeler 15181inda Sistemi, Verimlilik ve Kaliteyi stirekli irdelemek ve siirekli
gelistirmek, dolayisiyla; siirekli artan Miisteri Memnuniyetine ulasmak.

Cevre Politikammz

Cevre Yonetim prensibini benimseyerek, Cevre ve Dogal kaynaklar1 korumak i¢in riskleri enaza
indirecek teknolojiyi takip etmek ve kullanmak, Geri déniisiim, yeniden degerlendirme, kirliligin
onlenmesi ve dogaya zararl atiklarin uygun bertarafini saglamak

iSG Politikamz

Is Saghg ve Giivenligi konusunda, Calisanlarimizin saglik ve giivenliklerini tehlikeye atacak
riskleri minimum seviyeye indirerek is kazalarini énlemek, calisanlarin/calisan temsilcilerinin
danigma ve katihmin saglamak ve sirekli iyilestirme faaliyetlerini yiiriitmek.

insan Kaynaklan Politikamiz

Tur Transit A.S. tim paydaslarini (Misteri, Tedarik¢i, Calisan) bir aile olarak gormektedir.
Calisanlar, bu ailenin ¢ekirdegidir. Bu gergevede, Calisanlarimizin motivasyonlarim ve Tur Transit'e
baghliklarin1 6n planda tutmak, Caliganlarimiza siirekli egitim ve kendini gelistirme olanaklan
saglamak,

Calisanlarimiz igin kariyer planlamasi yaparak verimliliklerini en iist diizeye ¢ikarmak,

Calisanlarimiz arasinda firsat esitligi yaratmak, calisanlarimiz i¢in seffaf ve acik bir yonetim

politikas: izlemek, calisanlarimizin, maddi ve manevi haklarinin korunmasim gozetmek,
Calisanlarimizin yasalar ¢ercevesinde haklarim korumak ve birbirleri arasindaki iletisimin

saglikl sekilde ytlirimesini saglamak ( sézlii ve fiili tacizleri engellemek) , calisanlarimizin,
sirketimizin ve miisterilerimizin gizli bilgilerinin ikinci kisi ya da kuruluslar ile paylasiilmamasini
saglamak, 6neri sistemi ile calisanlarimizin sistem ve hizmet iizerindeki etkilerini artirmak ve

onlar tesvik etmek, bilgi ve becerilerini artirmak ve insan Kaynaklan Politikamz siirekli

gozden gecirmek, giincellemek ve gelistirmek temel ilkelerimizdir

Genel Bilgi Giivenligi Politikamz

Tur Transit A.S., kurumsal bilgiyi -hizmetin saglanmasindaki her tirlt know-how ve bilgilendirme
dokiimanlar1 dahil - son derece degerli bir varlik olarak kabul etmektedir. Bu bilgiler; elektronik
ortamda, kagit lizerinde veya diger ortamlarda bulunabilir. Kurulusumuz,

bilgi giivenligi yonetim sistemimizin ISO 27001 standardinin gereklerini yerine getirecek sekilde
uygulamak ve siirekliliginin saglanmasi i¢in riskleri bertaraf etmek ve gereken her tiirlii

tedbirleri almak, bilgi giivenligi farkindahigim artirmak ve siirekli iyilestirilmesini saglamay
taahhiit eder. Bu amacina erigsmek icin galisanlarin yetkinliklerini artirmay: ve ¢alisanlarin is
verimliliklerini artirmak maksadiyla bilgi sistemlerinde kullanilan teknolojiyi yenilemeyi de
hedeflemektedir.

Antrepo depolama indirme ve bindirme hizmetleri sunumu, Giimriik, Dis ticaret, hizmet, lojistik,
ybnetim ve idari organizasyon faaliyetleri i¢in yénetim sistemleri kapsaminda tanimlanmis olantiim
faaliyetlerde yasal ve diger sartlara uymay ve siirekli gelistirmeyi taahhiit ediyoruz.

Tur Transit AS. ailesinin mutlulugu; tim bireylerinin temel ihtiyaglarim bugiin ve gelecekte
kargilayabilme giivencesine sahip, bilgi giivenligi,cevre duyarlilig ile Is Saghg ve Giivenligi bilinciyle,
yaptiklariyla ve urettikleriyle gurur duyabilen birbirine ve gevreye sevgi, sayg1 ve giivenle bagh
bireyler olmalarina; kisaca mutlu olmalarina baghdir.

Bunu saglamanin tek yolu Entegre ISO Yénetim Sistemlerimizi basariyla uygulamaktir.
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. VIZYONUMUZ

DUNYA TICARETINDE TEDARIK ZINCiRININ EN SAGLAM HALKASI OLMAKTIR.
Il TEMEL DEGERLERIMIZ

o SUREKLI YENI FIKIRLER URETEN, GEREKTIGINDE iNiSiYATiF KULLANABILEN
AIDIYETI YOKSEK MUTLU CALISANLAR

I  COZUME YONELIK HIZLI KARAR ALAN VE BU KARARLARI PAYLASAN, TESViK
EDICI ADIL BiR YONETIM

» DOGAYLA BARISIK FAALIYETLERIMIZLE TOPLUMA DEGER KATMAK.

o YAPILAN HER ISTE YENILIGI ARAMAK, CALISAN SAGLIGINA VE ETIK
I KURALLARA ONEM VEREREK TAKIM RUHU iLE VERIMLI VE ETKIN CALISMAK.

 NIHAI MUSTERILERIN GUVENI BiZiM GUVENILIRLIGIMIZDIR.

. VIZYONUMUZ OLARAK BELIRLEMISTIR. I

MISYONUMUZ

YUKSEK TEKNOLOJi OLANAKLARINI KULLANARAK, MUSTERILERIMIZIN
SATIN ALMA MALIYETLERINI OPTIMUM SEVIYEDE TUTARAK ISLETMELERIN
VERIMLILIGINI ARTTIRAN COZUMLER SUNMAK. STRATEJiK IS BIRLIKLERI
ILE GUCUMUZU ARTTIRARAK CEVREYE DUYARLILIGIMIZDAN ODUN
VERMEDEN CALISAN MUTLULUGUNU GOZETEREK YENILiKCi RUH iLE
HAREKET EDEREK HiZMET GERCEKLESTIRMEK.

MISYONUMUZ OLARAK BELIRLEMISTiR.
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